INTEGRATED
SUPPORT

V/ /A

Post Automation

Gustomized to fit your business

Your system is customized to fit your unique business goals. Your services should be
customized too. With ATS" Integrated Support, you can mix and match offerings from our
eight service products to better achieve your goals. Combining service offerings leads to
higher impact, so you can reach your targets more quickly. It's a holistic approach that could
save you time and money. You could even see positive results you weren't expecting.

Available Services:
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Maintenance

Remote
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Integrated Support

Mix and Match

ATS gives you full control over the services you choose for your Integrated Support package. Whether you're
purchasing a new system, relocating, or boosting performance, we believe your services should be customized.
The examples below provide suggestions for packaged services, and how they could benefit your business.
Don't see a package that fits your current needs? You can work with an ATS representative to create your own.

Higher Production

We can help you achieve higher production
targets by focusing on human factors.
Having the right people, with the right
skills, available when you need them
makes all the difference. With the proper
training, expert support, and performance
monitoring, we'll boost your productivity.

Services could include:

Training

Remote Support

On-Site Support
Performance Monitoring
& Health Management

Higher OEE and output
Reduced lead time

Better risk management

Higher Uptime

When it comes to system faults,

we can do more than provide
emergency support. If your system faults
are causing excessive downtime, we'll
help you remedy issues and increase
uptime with preventive services.

Services could include:

Production Performance Assessment
Spares Management

Planned Preventive Maintenance
Performance Monitoring

& Health Management

Higher OEE and output

Optimal budget and resource planning

Lower cost of ownership

Customer Benefits:

Hiaher Services
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l output \ / lead time Assessment
Spares Management
Longer Better Planned Preventive Maintenance @
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System Life
Cycle Support

On-Site Support
Remote Support

Performance Monitoring
& Health Management

System Upgrade & Retrofit

Pre Install

Life Extension

Modifying an existing system can
reduce costs and lead times, especially
when compared to purchasing a

new system. With ATS services,

you can reduce downtime and

lower your risks associated with
obsolescence and aging machinery.

Services could include:

Production Performance Assessment
Obsolescence Analysis

System Upgrade & Retrofit
Performance Monitoring

& Health Management

Optimal budget and resource planning
Longer useful life

Better risk management

Service Life Cycle Stages

Install ~ Ramp Up Steady State End of Life
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Integrated Support

Comprehensive mix of services combined into a synergistic program |

Create your own holistic services package

Contact your ATS representative to inquire about Integrated Support services.
Tel: 519-653-6500 | E-mail to: services@atsautomation.com | www.atsautomation.com
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